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City Emergency Operations 

City Coop coordination

City emergency notification

On-scene incident command
 representation

Emergency ops plan
coordination

EOC ops coordination

Multi-agency liaison Volunteer management

Disaster Response

Resource management

Media information 
coordination

Evacuation coordination

DEM functions as the ÒTraffic CopÓ coordinating 
City Emergency Operations



City and County of Honolulu
Emergency Response

Natural or human caused disasters can 
occur anywhere at anytime
Even small events can morph into a 
major emergency response possibly 
requiring evacuation or other population 
protection issues
DEM provides multi-agency 
coordination and response



City and County of Honolulu
Emergency Response

It all starts with a call to 9-1-1

Incident Occurs

9-1-1 Call Placed

HFD/HPD Dispatch Notified

HFD 
Investigates 



City and County of Honolulu
Emergency Response

Assessment Made

Major Event -
Incident Command Initiated

Multi-Agency Response
Initiated

City EOC Activated



City and County of Honolulu
Emergency Operations Center

City EOC Primary Mission
Provide additional resources
Provide command and control
Coordinate emergency notification
Disseminate Emergency Public Information
Ð Emergency Alert System Messages (EAS)
Ð Outdoor Siren Warning System
Ð Door to door notification

Request State assistance if event so large 
that City resources are unable to mitigate



Additional EOC Functions

Activate Shelter Group
Ð C&C Parks and Recreation
Ð State DOE
Ð American Red Cross
Ð Hawaiian Humane Society

Consider evacuation needs
Ð Tsunami
Ð Hurricane
Ð HAZMAT
Ð Etc.



DEM Volunteer Resources

DEM Volunteer Reservists
RACES Ð Radio Amateur 
Civil Emergency Service
CERT Ð Community 
Emergency Response Teams



Post Disaster/Event

Implement Recovery Operations
Review response activities with 
all parties
Implement appropriate Mitigation  
and Risk Reduction programs
Prepare/plan for next response
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Mahalo!


